SERVICES

STATE OF TENNESSEE
CENTRAL PROCUREMENT OFFICE

REQUEST FOR QUALIFICATIONS# 32101-
15104 AMENDMENT # 4
LONG DISTANCE, TOLL FREE CALLING
SERVICE AND ANCILLARY TELEPHONE

DATE: October 28, 2015

RFQ #32101-15104 IS AMENDED AS FOLLOWS:

1. This RFQ Schedule of Events updates and confirms scheduled RFQ dates. Any event, time, or
date containing revised or new text is highlighted.

TIME DATE UNDATED/
EVENT (Central Time (all dates are State business | CONFIRMED
Zone) days)
1 | RFQ Issued SEPTEMBER 24, 2015 Confirmed
2 Disability Accommodation Request Deadline 2:00 P.M. SEPTEMBER 30,2015 Confirmed
3 | Notice of intent to Respond Deadline 2:00 P.M. OCTOBER 1, 2015 Confirmed
4 | written "Questions & Comments" Deadline 2:00 P.M. OCTOBER 6, 2015 Confirmed
5 | State response to written "Questions & Comments" OCTOBER 20, 2015 (S —
6 | RFQTechnical & Cost Proposal Response Deadline 2:00 P.M. NOVEMBER 17, 2015 Confirmed
7 | State Notice of Qualified Respondents Released NOVEMEBR 24, 2015 Enied
8 | State opening & scoring of Proposals NOVEMBER 30, 2015 Confirmed
g | Costand Terms and Conditions Negotiations DECEMBER 14, 2015 EorfitEa
10 Solicitation Files Opened for Public Inspection
DECEMBER 17, 2015 Confirmed
11 | Respondent Contract Signature Deadline JANUARY 8, 2016 Confirmed
12 | Anticipated Contract Start Date JANUARY 18, 2016 o

2. Cost Proposal & Evaluation Guide; ATTACHMENT D:

a. Contract section: “COST PROPOSAL SCHEDULE- The Cost Proposal, detailed below, shall indicate
the proposed price for the delivery of specified goods for the entire scope of services including
all services defined in the Scope of Services of the RFQ Attachment G, pro forma Contract and
for the entire contract period. The Cost Proposal shall remain valid for at least 120 days
subsequent to the date of the Cost Proposal opening and thereafter in accordance with any
contract resulting from this RFQ. All monetary amounts shall be in U.S. currency and limited to
two (2) places to the right of the decimal point.”

Is deleted in its entirety and replaced with the following:

COST PROPOSAL SCHEDULE — The Cost Proposal, detailed below, shall indicate the proposed



price for the delivery of specified goods for the entire scope of services including all services
defined in the Scope of Services of the RFQ Attachment G, pro forma Contract and for the entire
contract period. The Cost Proposal shall remain valid for at least 120 days subsequent to the
date of the Cost Proposal opening and thereafter in accordance with any contract resulting from
this RFQ. All monetary amounts shall be in U.S. currency and limited to four (4) places to the

right of the decimal point.

b. ATTACHMENT D Cost Proposal & Evaluation Guide Table is deleted and replaced as follows:

Note: All per minute and per call costs are to be expressed with up to four (4) decimal places.
Example: 1.25 cents would be written as $S0. 0125. This applies to all Line Item of Cost Descriptions
below that are highlighted in yellow. All Line Item of Cost Description responses from the
Respondent are to include all applicable taxes, and fees (including Universal Service Fee).

RESPONDENT SIGNATURE:

PRINTED NAME & TITLE:

DATE:

RESPONDENT LEGAL ENTITY
NAME:

State Use Only

Line item of cost Description Proposed Cost Evaluation Evaluation Cost
Factor (cost x factor)
Long Distance (1 Plus) IntraLATA
Dedicated Access / Minute 10,000
Long Distance (1 Plus) IntraLATA
Switched Access / Minute 7,300,000
Long Distance (1 Plus) InterLATA
Dedicated Access / Minute 10,000
Long Distance (1 Plus) InterLATA
Switched Access . 11,300,000
/Minute
Long Distance (1 Plus) Interstate
Switched Access . 5,000,000
/Minute
Long Distance (1 Plus) Interstate
Dedicated Access ; 300
/Minute
Long Distance (1 Plus) Canada
Dedicated Access 300

IMinute




Long Distance (1 Plus) Canada

Switched Access $ Minute 5,000

Long Distance (1 Plus) Mexico

Dedicated Access $ Minute 300

Long Distance (1 Plus) Mexico

Switched Access $ Minute 300

International Locations (1 Plus)

Dedicated Access $ /Minute 300

Toll Free — Dedicated IntraLATA

Minute $ Minute 10,000,000

Toll Free — Dedicated InterLATA

Minute $ IMinute 26,600,000

Toll Free — Switched IntraLATA

Minute $ Minute 5,700,000

Toll Free — Switched InterLATA

Minute $ Minute 8,000,000

Toll Free — Dedicated Interstate

Minute $ IMinute 5,700,000

Toll Free — Switched Interstate

Minute $ Minute 3,500,000

Toll Free - Canada $ Minute 500

Toll Free - Mexico $ /Minute 300

Toll Free — International, all others

not listed, Maximum Rate Minute $ Minute 300

"I:'gg Free — International Number $ per Toll Free 200
Number Per month

[F:’Iei\é Numbers, Toll Free Number $ per toll free Number 400
per Month

PIN Numbers Toll Free Set — up $ per instance per

Brichangs Ree Toll Free number oy

R Y oo

Network Prompting Toll Free Call

Fee 1,200,000

$ per call




Network Prompting Toll Free Set

$ per instance per

— Up or Change Fee Toll Free Number 200
Network Prompting Toll Free —
speech recognition $ per call 100
Local Call Biocking Toll Free
Number Fee flumber per Aol Free 160
Local Call Blocking Toll Free Call
RES $ per Call 208
Local Call Blocking Toll Free Set- $ per instance per
Up or Change Fee Toll Free Number 200
Pay Station (coin charge)
Surcharge Call Fee $ per call 2,500
Toll Free Emergency Routing Set- $ .

per instance per
Pipior EhangeiFee Toll Free Number 200
Blocking Originating Calls Toll $

per Toll Free
Free Number Fee Number per Month 100
Blocking Originating Calls Toll .
Free Set-Up or Change Fee ?’oll Free%;::;:nce per 100
Originating Routing Toll Free $ per Toll Free
Nurberigee Number per month 150
Toll Free Originating Routing Call
fee $ per Call 100
Toll Free Originating Routing or $ per instance per
Change Fee Toll Free Number 100
Toll Free Holiday Toll Free
Routing Number Fee ﬁumber‘;‘:'rTN‘l’;'n':;ee 100
Toll Free Holiday Routing Call
Fee $ per Call 100
Toll Free Holiday Routing Set-Up $ per instance per
grshange Fce Toll Free Number 100
Toll Free Percentage Routing $ per Toll Free
Number Fee Number per Month 10
Toll Free Percentage Routing Call
RES $ per Call 10
Toll Free Percentage Routing Set- ;
Up or Change Fee $ per instance) per 10

Toll Free Number




Day of Week/Time of Day Routing

$ per Toll Free

Toll Free Number Fee Number per Month 10
Day of Week/Time of Day Routing
Toll Free Call Fee $ per Call 10
Day of Week/Time of Day Toll .
Free Set-Up or Change Fee ?’oll Freep:lzlr:f)?rnce per 10
Network Informational
Announcements, Toll Free

’ $ per Toll Free
HUMbEARES Number per Month 10
Network Informational
Announcements Toll Free Call
ee $ per Call o
Network Informational
Announcements Toll Free Set-Up $ per instance per
or Change Fee Toll Free Number o
Alternate Termination Routing Toll

$ per Toll Free

Free Number Fee Number per Month 10
Alternate Termination Toll Free
Routing Call Fee $ per Call 10
Alternate Termination Toll Free $ er instance per
Routing Set-up or Change Fee Toll FreepNumber P 100
Installation of Toll Free ISDN PRI
T1, 185 2™ Ave No, Nashville, TN $ per installation 16
Recurring Cost of Toll Free ISDN
PRI T1, 185 2™ Ave No. s er month per
Nashville, TN PRI P P 16
Installation of Toll Free ISDN PRI
T1, 2501 McGavock Pike,
iNasiile, Th $ per installation g
Recurring Cost of Toll Free ISDN
PRI T1, 2501 McGavock Pike, $ S morith per
Nashville, TN ol P P 19
Installation of Toll Free ISDN PRI
T1, 92 Weakley Lane, Smyrna, $ per
™ installation :
Recurring Cost of Toll Free ISDN
PRI T1, 92 Weakley Lane, $ er month per
Smyrna, TN P P 6

PRI




Installation of Long Distance
ISDN PRI T1, 901 5™ Ave No.,

i $ per
iashilie, T installation 8
Recurring Cost of Lt?lng Distance
ISDN PRI T1 901 5" Ave. No.,
Nashville, TN f,R' per month per 5
Installation of Long Distance
ISDN PRI T1, 92 Weakley Lane, $ per
Smyma, TN installation 2
Recurring Cost of Long Distance
ISDN PRI T1, 92 Weakley Lane,
Smyrna, TN ﬁer PRI pEFmonth 5
Installation of Long Distance .
ISDN PRI T1, Rural Location b tallafag. | Ul Rer 1
Recurring Cost of Long Distance .
ISDN PRI T1, Rural Location ﬁmnth - BRIl B 1
Installation of Toll Free ISDN PRI .
T4, Rural Location fnsta"ation maximum per 1
Recurring Cost of Toll Free ISDN ;
PRI T1, Rural Location ﬁmnth per Pglanmum per 1
Takeback-N-Transfer $ per Call 10,000
Takeback-N-Transfer monthly
recurring charge $ per month 10,000
Takeback-N-Transfer Setup Fee $ per setup 100
Automatic Number Identification
(ANI) $ per Month —
Automatic Number Identification $ per Call 5,000
Dialed Number Identification
Service $ per Month 100
Audio Conferencing {minimum
requirement) Set up ?’hone Numtp):: Bionth per 200
Audio Conferencing (minimum
requirement) Usage Fee $ per Minute 100000
Audio Conferencing (Optional)
Set up $ per month per 100

Phone Number




Audio Conferencing (Optional)

Usage Fee $ per minute 5000

Web Conferencing up to 125
participants monthly Fee per

setup 10

) per month

Web Conferencing Usage Fee 2000

$ per minute

EVALUATION COST AMOUNT (sum of evaluation costs above):

The RFQ Coordinator will use this sum and the formula below to calculate the Cost Proposal Score.
Numbers rounded to three (3) places to the right of the decimal point will be standard for calculations.

lowest evaluation cost amount from all_

responses x 65 =
(maximum section SCORE:
evaluation cost amount being evaluated Seone)

State Use — RFQ Coordinator Signature, Printed Name & Date:

3. RFQ Amendment Effective Date. The revisions set forth herein shall be effective upon release. All
other terms and conditions of this RFQ not expressly amended herein shall remain in full force and
effect.




